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Moderator: Dr. Tara Kiran
Fidani Chair, Improvement and Innovation 
Department of Family and Community Medicine, University of Toronto

Panelists:
• Dr. Abhishek Raut, Toronto, ON
• Dr. Allison McGeer, Toronto, ON
• Dr. David Kaplan, Toronto, ON
• Dr. Liz Muggah, Ottawa, ON
This one-credit-per-hour Group Learning program has been certified by the College of Family 
Physicians of Canada and the Ontario Chapter for up to 1 Mainpro+ credits.

The COVID-19 Community of Practice for Ontario Family Physician includes a series of planned 
webinars. Each session is worth 1 Mainpro+ credits, for up to a total of 26 credits.



Land Acknowledgement
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We acknowledge that the lands on which we are hosting this 
meeting include the traditional territories of many nations. 

The OCFP and DFCM recognize that the many injustices 
experienced by the Indigenous Peoples of what we now call 
Canada continue to affect their health and well-being. The 
OCFP and DFCM respect that Indigenous people have rich 
cultural and traditional practices that have been known to 
improve health outcomes.

I invite all of us to reflect on the territories you are calling in 
from as we commit ourselves to gaining knowledge; forging a 
new, culturally safe relationship; and contributing to 
reconciliation. 



https://www.thestar.com/ne
ws/gta/2021/04/25/indigen
ous-people-in-toronto-
have-much-higher-rates-
of-covid-hospitalization-
than-general-population-
new-data-shows.html?rf

https://www.thestar.com/news/gta/2021/04/25/indigenous-people-in-toronto-have-much-higher-rates-of-covid-hospitalization-than-general-population-new-data-shows.html?rf


Changing the way we work
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At the conclusion of this series participants will be able to:

• Identify the current best practices for delivery of primary care within the context of COVID-19 and how to incorporate into practice. 

• Describe point-of-care resources and tools available to guide decision making and plan of care. 

• Connect with a community of family physicians to identify practical solutions for their primary care practice under current conditions.

A community of practice for family physicians during COVID-19

Previous webinars & related resources:
https://www.dfcm.utoronto.ca/covid-19-community-practice/past-sessions

Mitigating Potential Bias 
• The Scientific Planning Committee has full control over the choice 

of topics/speakers.

• Content has been developed according to the standards and 
expectations of the Mainpro+ certification program.

• The program content was reviewed by a three-member 
national/scientific planning committee.

Planning Committee: Dr. Tara Kiran, Patricia O’Brien (DCFM), Leanne 
Clarke (OCFP), Susan Taylor (OCFP) and Mina Viscardi-Johnson 
(OCFP), Liz Muggah (OCFP)

Disclosure of Financial Support 
This CPD program has received in-kind support from 

the Ontario College of Family Physicians and the 
Department of Family and Community Medicine, 
University of Toronto in the form of logistical 
and promotional support.

Potential for conflict(s) of interest:
N/A



Dr. Liz Muggah – Co-Host
Twitter: @OCFP_President
OCFP President, Family Physician, Bruyère Family Health Team

Dr. David Kaplan – Co-Host
Twitter: @davidkaplanmd
Family Physician, North York Family Health Team and Chief, 
Clinical Quality, Ontario Health - Quality

Dr. Abhishek Raut– Panelist
Medical Director, Appletree Medical Group

Dr. Allison McGeer – Panelist
Infectious Disease Specialist, Mount Sinai Hospital



Speaker Disclosure 
• Faculty Name: Dr. Abhishek Raut
• Relationships with financial sponsors: 

• Grants/Research Support: N/A
• Speakers Bureau/Honoraria: Ontario College of Family Physicians
• Others: Appletree Medical Group (Medical Director), OCFP (Board Member)

• Faculty Name: Dr. Allison McGeer
• Relationships with financial sponsors: Novavax, Medicago, Sanofi-Pasteur, GSK, Merck

• Grants/Research Support: Sanofi-Pasteur, Pfizer
• Speakers Bureau/Honoraria: Moderna, Pfizer, AstraZeneca, Novavax, Medicago, Sanofi-

Pasteur, GSK, Merck
• Others: N/A

• Faculty Name: Dr. David Kaplan
• Relationships with financial sponsors: 

• Grants/Research Support: N/A
• Speakers Bureau/Honoraria: Ontario College of Family Physicians
• Others: Ontario Health (employee)



Speaker Disclosure 

• Faculty Name: Dr. Liz Muggah
• Relationships with financial sponsors: 

• Grants/Research Support: N/A
• Speakers Bureau/Honoraria: Ontario College of Family Physicians
• Others: N/A

• Faculty Name: Dr. Tara Kiran
• Relationships with financial sponsors:

• Grants/Research Support: St. Michael’s Hospital, University of Toronto, Health Quality 
Ontario, Canadian Institute for Health Research, Toronto Central LHIN, Toronto Central 
Regional Cancer Program, Gilead Sciences Inc.

• Speakers Bureau/Honoraria: N/A
• Others: N/A
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Where are we from (outside the GTA)?



• All questions should be asked using the Q&A function at the bottom of your screen.

• Press the thumbs up button to upvote another guests questions. Upvote a question if you want to 
ask a similar question or want to see a guest’s question go to the top and catch the panels attention.

• Please use the chat box for networking purposes only.
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How to Participate



Health Analytics & Insights Branch

Monthly trend in primary care visits and percent in-person
FY 2019 vs FY 2020 – April through January

Data Source: Claims History Database, MOH: Service dates from April 1 to January 31, 2020 and 2021, assessment dates < February 26 of respective year. Excludes WSIB, community labs, out of province 
physicians and technical claims. Includes professional, shadow billed and OTN claims. Note: Analysis based on interim data – expected to represent 90%-95% of services provided.
Source: Health Analytics & Insights Branch, Ontario Ministry of Health

Apr May Jun Jul Aug Sep Oct Nov Dec Jan*
Visits FY19 5,179,572 5,243,955 4,834,154 5,043,132 4,681,048 4,859,101 5,425,714 5,220,548 4,514,941 4,998,599
Visits FY20 3,472,941 3,752,821 4,467,859 4,680,651 4,514,860 4,766,694 5,312,054 5,160,630 4,380,413 4,294,524
% In-person FY19 98.3% 98.3% 98.3% 98.1% 98.0% 98.1% 98.1% 98.2% 98.0% 98.0%
% In-person FY20 33.5% 38.1% 42.9% 48.2% 52.7% 52.9% 56.9% 56.4% 49.9% 44.3%
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* Preliminary results based on incomplete data.

The number of primary care visits in 2020 has increased back to 
similar levels as 2019.  About half of the visits are in-person.



Monthly trend in visits and percent in-person

Change in number of primary care visits and proportion of 
in-person visits has varied by region.
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Data Source: Claims History Database, MOH: Service dates from April 1 to January 31, 2020 and 2021, assessment dates < February 26 of respective year. Excludes WSIB, community labs, out of province 
physicians and technical claims. Includes professional, shadow billed and OTN claims.  Source: Health Analytics & Insights Branch, Ontario Ministry of Health

*January 2021:  Preliminary results based on incomplete data.

FY 2019 vs FY 2020 – April through January by region



Cancer screening volumes decreased in April 2020 but have 
been steadily increasing
# Fecal Tests, Pap Tests, Screening Mammograms, ON, Jan. ‘19 – Feb. ‘21

Source: Ontario Health. Cancer Screening COVID-19 Monitoring and Planning Tools. 
Contact: cancerscreening@ontariohealth.ca

Directive #2
Cancer Screening 
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THE APPLETREE MEDICAL GROUP

52 
Health 
Centers

155 
Physicians

Ottawa
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Virtual 
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PATIENT VISIT DISTRIBUTION

PATIENT VISITS

IN PERSON TELEMED VIRTUAL CARE



VIRTUAL CARE
EXCLUSIONS



VIRTUAL CARE 
INCLUSIONS



HOW TO ENSURE IN-PERSON SAFETY

PASSIVE SCREENING

ACTIVE SCREENING

VERBAL SCREENING



PERSONAL PROTECTIVE EQUIPMENT

Masks (Surgical and N95)

Sanitizers

Isolation Gowns Face Shields / Protective 
Glasses

Gloves



PREVENTIVE SCREENING

PAP SMEARS

MAMMOGRAMS

DM
HTN 

MENTAL HEALTH
STIS

FIT

PASSIVE SCREENING

ACTIVE SCREENING

VERBAL SCREENING



PPE and Infection Control

https://www.ontariofamilyphysicians.ca/tools-resources/timely-trending/novel-coronavirus-2019-
ncov/ocfp-ppe-for-hpc-visual-june-2020.pdf

https://www.ontariofamilyphysicians.ca/tools-resources/timely-trending/novel-coronavirus-2019-ncov/ocfp-ppe-for-hpc-visual-june-2020.pdf
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https://ourworldindata.org/covid-vaccinations

https://covid19tracker.ca/vaccinationtracker.html
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Primary Care Vaccination Report
Dr. David Kaplan MD MSc CCFP FCFP
Chief, Clinical Quality













Dose 
one 

Dose two

3x
3x

22x
19x
7x

Risk of myocarditis after mRNA vaccine 
(21d window)

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-06/03-COVID-Shimabukuro-508.pdf



US CDC assessment of benefits/risks of mRNA 
vaccines

Risk second dose:  12-17 males: 1 per 16,000;   18-24: 1 per 20  



Incident COVID-19 cases per million 
per day

Stringency index:
Israel:        29.63
US:             33.80
Spain:        50.46
UK:            51.49
Germany: 67.59
Canada:    69.91



Confidence occurs along a continuum…

https://canvax.ca/canadian-guidance-addressing-vaccine-hesitancy-help-foster-vaccine-demand-and-
acceptance-full

https://canvax.ca/canadian-guidance-addressing-vaccine-hesitancy-help-foster-vaccine-demand-and-acceptance-full


What is one issue have you found the most difficult to address 
when counselling people who are reluctant to get the vaccine?

Conspiracy ideas

Misinformation

Hesitancy

General mistrustEfficacy

Long-term effects

Changing recommendationsAdverse events/side effects



Name one strategy that you have found to be helpful in increasing 
vaccination uptake in your practice and/or community?

Reassurance
Flexible to home visits

Calling patients

Debunking mythsEducation

Addressing anxiety/concerns

Sharing my experienceRegular newsletters/townhalls



Delivering the message

https://www.thelancet.com/journals/lanpub/article/PIIS2468-2667(21)00096-7/fulltext

• Focus on the personal benefit (vs 
collective benefit)

Eg. Protecting yourself & loved ones; 
return to normal

• Keep it around their identity

• Directly address safety concerns (stay 
away from platitudes)

https://www.thelancet.com/journals/lanpub/article/PIIS2468-2667(21)00096-7/fulltext


Vaccinated against COVID-19? 
What does it mean to me?

https://www.canada.ca/en/public-
health/services/diseases/2019-novel-coronavirus-
infection/awareness-resources/vaccinated-against-
covid-19-public-health-measures.html

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/awareness-resources/vaccinated-against-covid-19-public-health-measures.html


https://kidshealthfirst.ca

https://kidshealthfirst.ca/


COVID-19 Vaccination in Canada: an educational 
series for primary care professionals

https://www.dfcm.utoronto.ca/covid19-vaccination-modules * Updated May 17, 2021

https://www.dfcm.utoronto.ca/covid19-vaccination-modules


Questions?
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Webinar recording and curated Q&A will be posted soon
https://www.dfcm.utoronto.ca/covid-19-community-practice/past-sessions

Our next Community of Practice: August 20, 2021 0800

Contact us: ocfpcme@ocfp.on.ca

Visit:  https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-
resources

This one-credit-per-hour Group Learning program has been certified by the College of Family Physicians of Canada and the Ontario Chapter for up to 1 Mainpro+ Ⓡcredits.

The COVID-19 Community of Practice for Ontario Family Physician includes a series of planned webinars. Each session is worth 1 Mainpro+Ⓡcredits, for up to a total of 26 credits.

Post session survey will be emailed to you. Certificates will be emailed in approximately 1 week. 

https://www.dfcm.utoronto.ca/covid-19-community-practice/past-sessions
mailto:ocfpcme@ocfp.on.ca
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